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* Who Cares ?* .............'Co.mity Chld Care."” 8\7 R(“Rer

tw
Two hsmfbooks published iam April this year herald im the turning ‘
point in the provision of family support services,

"Who Cares @ Family Peoblems, community Limks and other Helpémg
Services " has been writtem by Jeam Mc Caughey, Sheila Shawyer
Holem PFerber and oshers. (published by Books for the Simsiitute
of Applied Economics an@ Bocisl Research, Umiversity of Melbourne)

*Community Child Care Manual " has been written by Wimsome NeCaughey q
Pattriocia Sob.mu and others ( Published by Greemhouse Publicatioms i
for Comnunity 14 Care, 67 Brunswicl) 8 reet Fitsroy) p

The direct eonnection between these two publicatioms was given

sponaneocus reegohition , This fact has been showm by the number of

letters published in the Age d ring the first weeks of April -
sees logtters from Jean 1110r(00mmuni:{ Chi1a Care ), dan Cropley

l:ou. Park) . Mayreen LeBehen (8%. Xilds ) xMyxZwums France -
wards (Sumshime), Margaret Piekering (Deer Park), Ama Morrow Risk/

lvern)All of thee leéters commended the Cares?™ report on /5 />
ts emphasis on the mecd for a metwork of fa support services. 7
A leaflet "Who Cares ? We Care® prpuxx distribSed Dy June Ryam -

signed by about Shirty people (Emimmixx
for Neighbsurhood Cemtres) sAXSEEXikEXEXFEEX
XXX B ERAY X XEXKXINEI X NN Wm

AL . ; x embraced the findings #f the "Who Cares ?%
repprt sand eal ed for the essistance for children's cemtres whieh .
provide * Homely, Roving oare in a local house, Suppipg $0 parents )
in emergemcies , A happy Jpyous atmopshere that children lﬂ

how to sociglisé& at an earYy age." v
sathropolo -
Both™Community ChiBdCare" and "Who Cares ?" quote the wo;;;:;;;;;;:jﬁgt

l::garot Mead :gg recently said,.. "We now expect the family to

a eve alone t no other socisty m¥ymxxExpmstmilx has ever Y
expected an individual <family to accomplish unaided. In effect, we

call upon the in@ividual fapily to do whetk the whole clan

Peck'e Road Sydenh

used to do " Y
Community Ch#ld Care gives pride of place %0 its Amtmiktwwxmex

definition of the word “eommunity" atating.... -
"The word eommunildy has a thousamd Reaning amd referecmes., In the xmmmx
manusl she term ‘community’® refers to that processs of interaction -
between people, kmewing and being knemm, earing snd being cared for
shariang, excmagging. trading and so om.The geo ¢ eontext in

which the prosess car occur most essily in the £iX4d of child care 4

is that of the immediate meighbourhood amd the musieipality. Pmxx
Proximity and accessibility are essentdsl Decause womss axxf with !
infants and toddlers fregueatly 4o not have tramsport and

mist walk. Older children also devpend on their twp feet to gwt arofmf,
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"Whe Cares ?™ goee beyor# trying to find the amswer of the

problem of how gervices can resch the people, DY uking the further w
guestion of “how ean mmrxixmmxx the services imtegrate the people
into the community amd emcourage them to participate fully akd
freely in its life, 7"

In seekig the smewer to this the "Who Cares ? " team searched for
ways in whieh persoaal s&pporta can be enmcouraged and fmumAxx
gave the example of the Community “hild Care movement as a protoiype

tc.‘lt latiomshi stati ’
't"guthé:mmtg; = hula g:}f ..f:.:..t ie 2’ Reed ?I:w -8 such self (5

help groups. 8 movement encourages the soquisition and
development of meighbourhood houses in which small groups of parents Q

in a local ares come together to pPI1BR & service and to share the '-j
respougibility for maimtaining it snd for thecare of their i
childrem, " The report gquotes from Community hild “are the o
following de tion of a ourhood Centre :

“Through communica , WO ng col ectivley together and hecoming a
feommunity' they can 5

establish the services and mske those informal , reciprocal

arraagements which, whale meeting csach family 4 child care Mhmx

needs, also give pegple a semse of belomgimg, aBd a grpup on which

L _
they can depend.” note the definition of’ecommunity ' as guoted
above; it is important to underline that Wf—ﬂlfﬂﬂl&l—h—l
Progesg.ee.. &R OB-gohng dynamic relationship, not a f Xed and 5

B

Raxunx permaneatly determimed rek tiomship, thus its very nature
allows for reciproeity,

in in the pages of "Who Cavea #¥ 1t is EkAA8%cnat
mdpgz;i‘..g:.d othors,pogteido t,.l.lf.- ‘modza:o n:cloar Tamily,
who really care about them amd sr= 1avolved persomlly im their lives )
The s$udy showed that spme fapsiies are well able +o crrate such nu-'

suwks nos oreover S$hese networks are
not'orks:ﬂ““d,b\;utbzgt;r:‘,::;uc and"socéM structures of the comnumity. )

9 . hort temure of chsep housing
fluctua‘!ng om:%ium for unskilled wrkors.which

sometimes enforces a high degree of mobility on low income familirs, )
are listed as conditions which maks =mamitxtx the development of
networké less possible rxxtenax $ihex Sx»

HMEBAXEI X XXX
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In the "Who Cares? " epilogue Professor Ron‘nld Henderson presents his
owa persomal viewsbwhich he describe as being "“imfluemced mot omnly o
by the study described im the bock, but also by my experione in

the conduct of the Commission of Inquiry imto Poverty for the
Australisn Govermment mnd in many other ways." 9
B
Before giving a summary of Professor Hendersom's views it is

important t0 emphasise that Dbecause the research tsam have not
synthesised ;xx their <fimdings into an integrated view the whole "
question $f "Who Cares" is left axxmxiymsmimxx an opmsa ended

ehallenge. P ofessor Henderson's epilogue sets thaxixskxmfxamswarimg P
htxxehxXInngxinxtisxkbxiedx the historic eonditioms in which

this challmsage mmmixioxhmxmwty 1is made,
B

? Professor Romald Hendersom's persomal view, 'l'ﬁ'irgunm
F Srobitied "Epilogue" smdx (pages 27h.. 279
of Ix "'ho Cares ,. XIXxs

#, Laek of imcome ofien coimncides with som 11ity, Need

for a guarabteed mimum income sobame fewr All (see Poverty Report "
by Prof, Emerdersom}, o s ot tuny

¢ Families me=* -~ = personal network of family

snd rrigsds. Need for radically rethimnking the whole comrunication

aystems of welfare and health to build up these family support g.rTMﬂ

</



~-BepYices ' ) ' - ‘ :
*Doetors are often the first and sometimes the main source of
information of fagilies in necd of support . Need to streamline
referrals thsough social workers at group practice or community
health centrs and themumngcpal social work all of which need to
be aware of imformal osre-taker metwork, Bome—ome with a "roving
commissidn ™ ;ho is accessible by 'phome amd willing to take trowble
t0 supply and obtain assitamce 1s essemtial in such a scheme,

* Citigens Advice Centres , wscpaillay where they closely
ageociated with municipid social wokker, have -Adzzr:ignirioant
contributuin to commumity aid services, BNeed fof C.A.Bs to be
more acepptable , comprehensive and effective,

¢ Tyere is a distruet o State 33%1)1 Welfare Department, Need for
regional offices of the Dept to develop preveativs role

* The mobility pf social work staff is a coiiiuli/problno, Need for
helpers who stay pM$", A middle aged wpman with an established home
and ties in the local comnunity could hEXpXEXXX DIrove aore
:{prouchnblo ang effective than a young social worker with few local

B, l
#

® Ther i8 a grave danger that 014 people and passive welfare client
elients are reduced to the role of recipients only., Need %0 find
ways for amny more people from all sections of the community

to be able to comtrobute voluntary service, Buggestion tigxmx that
miirannt Commonweal th S8ocial ffecuirty ocould notify muricipal
soiela work departmmet of people who are on retiremet eotc,

* There are aserious deficiemcies im regular community services, Need
for a shift of emphasis do thst sachools, houpitnlatﬁ pehabilitiation
centresc and 20 on regard the relatiomnships between e srvi e and
the commmity ag of equal #mportance +tp its specialised function,

*Btatutory services uwsmixxrxtamiiixxxxrtxaaniztpEXxXmEwmXx

were least disliked when they were made available at the mimicipal
level ., Need for services to be Jocalised.. this wlso provides

bétter opportunitiss for co-operation bdetween care-takimg
individusls, volumatray organisations, amd local welfare services, 3

* Voumsrd Committee of Imguiry imto local Governmment in Victoria
in I972 comcluded that local coumcils are playimg a more and more
tat ;:rt in we;fare services, Need t0 eneourage discussiin and
MO m dha
between dirrrront'1=§=!% Qiesiions 'f*-ril‘ggiéltiléifizﬁfh%pg-
forrulae effects welfare spending.

* There is a gemeral assumption that those at high level planning
know what we should do to help them" on the assumption that

"we know what they need™, The research has shonw that there is

a great @l to be learmt about what people need and want and how b st
t0 meet these neecds amnd wanis.



