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7,6 two hamdbooke "Who Cares ? " and "Community Child Care 2 camnos ik
fully apprecisted without also studying "The Know Report®, \ =

The "Emox Report " £z by Yoland Wadswodsh

faxxtinxEtntankenxiizxttkxx was ocommissiomed by Victorian

Deparément of Health and pudblis)ed inx¥PPxxx in October 1976,

The research brief for thr study t0o assezs the adequacy of sEExkx
services ded by the Kox luly'&umod Development Complex smix as
to how this ceatre met the mecds of the Kmox community

The report was lished at a very important time fWTlctom
Department of Health is currently comsidering develéping many more
Barly Childhood Development C exes, o
It 1s essngtial that before any large 5.:0‘1 and significmt amnd
irrversible process ig launched that there is a thorough udoratudinﬂ
of the necds of Fapilies with young children and an asscsment of _
the existing Early Childhood Develpmmeg Complexes to evaluate the e¥te :
extent 10 which such ceatres meet these needs,

The "Who Cares ? * study and the "Community Child Care " resocurce
book are mow available to give depth to this assescsment,

Yoland Wadsworth's resgarch approach is both soundly based and
refpeshingly aimple . 1jfenbedly talked to more than 1,000 people
and her reiprt depiots in rici, sensitivs 2stsl) the lives of
people living in this outer suburb.xmi smixtinrkooms -

In her report " newsds " are defined se " all those physical survival
arrangenonts and facilities required for people to functiom at the
dasic level ( foed, clothing, shelter ete) plus all thoese social and
emotional arrangements and facilities wrequired dy people to grow

and develop to t .eir full human potemtial ( developmental requirements
such as love, respect, self esteem, and opportunities for on-going
nctmuutinmr muit&n.'

She defi es worg mmm atugxetanxx 4in much the same terms

as it & ed by ommunity 14 Cere,8he states that community # !
creating ish prowess... " a comrunity consists of a n twork of
injér=rela 8 which exist in order to facilitate the me ting

of ‘en of the members ' meeds that the comrunity be comsidered
as relatively self sufficimet”, Yoldsu Wadswor/th usegs the ternm
“symbietie rele relationships” and explaims that s moans that
for a eollection of people to successfully band together for the
purpose of meecting their own me-ds, there must be gpportunity

to f2rm relatiomships of mutual benefiy.

The mejor regommnedationz of the Emox Report is that Early Childhood
Develo '‘me t omplexes should emable the participation of the service
consumers, other parents abd intercsted community in the plamning

and ma at of the E,.C,D,C/s program in order tmtg the centres are
contin assured of validity and ad 1 2
285088

The Kmox Bepowsces both the people's nedds and the people rich resocureces
that are ¥vailable to meet these ne d, mhd emphasises an individual's

self esteem is enhanced through -a developmental ocommunity based . 4
serviee



Bd a b Cescription o nild Care D0k o
Those who scamn these reports in seapch of hard data will be p
disappointed,
As Yolikand Wadsworth points out in her introductory remarks.... p
muon has showan me that, while mneatly codifyiwgxmintx
ed and gquantified facts allow statemente such as " 86 £ necded X"
they 40 mot prpvide an understanding of whether 86 % would really 4

have pr.ferred X or whether they were only askéd about X, or whether
they necded X given Y, Z and Q, amd would not want X givea L.PT, Or

even whether they would actua use X if given it at all, Furthermore
even agepeting the validity of statement, it does not enable an
understanding of why, how, when amnd vhere the B 86 X nocded X" mummx "
aor does it relate anything of the complexity circumstances and '
history 1lying » ehing its expressiom™

Similarly the "Who Cares ? " gtudy team state "It was ROt our purpose

to set up objective standards by which to measure the performance

of particular services but rather to find out whether families receive:

assistance when they neecded it and what they thouggt #f the assistance

they » ceeived,”". They state that t heir research is " framkly -

uﬂonth". The resesrch team collcted qualtitstive material oa

a wide range of familyne eche and them emamined the patterm of

relationships between family charagteristics, problem solving methods Q

and ways of using services, which emerged from this

mtorisl. -
ﬂkemeﬁ -

In th# KnexRreport a messive amount 4f material om differeant timme
are reduced to ec main categorios... relatiomships, informatiom
and resouc:s, er one thousand Xmix residents were interviewd, '

In "Who Cares? "™ IS0 families in three different types pf mucnipal -
arcas sre examined and eventully the researchers d‘mvmd that thre
groups of familes could be idemtidicd the ¥ay they smmixx
Ex: relsted to the ecommunity ser ices. T“ese groups are called "The
oopers,” “the vulnembles™ and "the vnim". 4

#R2T8%80th "Wno Cares ? " and "The Knax Report+ are based on asxmmtwx
sesessing human needs bdbath peports allow subjective impressions to -
be part of the evaluatiom, Eowonr the reports integrate these

subjective saions into a thro ematicy program of data
collection ch ocan be used by ¥o e lay person and the =
professionaj with equal ease,

One valusble feature of both these decuments is the lack of prafunxkami
Where the uss of dnfamiliar

professongl J o VEERXE OXRXEXEBERXEREEEX

spunifin terms has been unavoidable there is usally a s

worded defintiedn and in many instesnces a practical example of what -
is mean$ by the term imn its every day applicationm, »
SCommunity Child Care” is @sscribed ss a ¥mENmEEEX "pPesmource book" ‘.

As most of the imform: iom im this book is ba‘od on the day to day
experiences of amectually establishing childrem's services in a vamtsy
variety of urban areas the text is majnly expiamxtutmmxzaxe

a®scribing practical matters and m:lwxb // v

ysvery readsble, fowever, partichihry in the in tory pages,
authors philophise about hupan reltionships and the nature of

our urban arcas. The evoCajtive words chosen in some of these pacages—

passages lift wup the whole text of the handbook givimng the person who \

is seeking prectical advice a vision of how what they are doing \

is part of a NigEEExxx more embracing movement workig for bet er

human relatiknships.



