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mobile phone services to the maximum. The sample for the study was drawn from universities in

Riyadh, Jeddah, and Dammam in Saudi Arabia (Figure 8).

Figure 8 Location of Riyadh, Jeddah, and Dammam in Saudi Arabia

Situated in the centre of the Arabian Peninsula on a large plateau, Riyadh is the capital and
largest city in Saudi Arabia, with a population of approximately 5.25 million, and is the urban
centre of a region with a population of approximately 7 million. It is claimed that the population
growth rate in Riyadh is one of the highest in the world, expanding at an average of 8.2% per
year. According to the High Commission for the Development of Al Riyadh

(http://www.arriyadh.com), expatriates represent about one-third of the Riyadh population,

including residents from Pakistan, India, Bangladesh, Yemen, and Sudan. The population of
Riyadh is about 60% Saudi and 40% foreign, with foreigners mainly coming from Asia and Arab

countries. The rapid need for labour to support the oil industry has drawn people to Riyadh from
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Figure 10 Respondents’ gender and problems with Mobil
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