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ANUM

CNS

NUM

NWH

RMH

Abbreviations

Associate Nurse Unit Manager
Clinical Nurse Specialist
Nurse Unit Manager

North Western Health

Royal Melbourne Hospital
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Chapter 4 Quantitative Results

Table 4.4 : Cross tabulation other qualifications v other skills

Other qualifications
Yes No Total
Other skills Yes 4 12 16
No 2 14 16
Total 6 26 32

Source: Analysis of survey data

Looking at skills, qualifications and languages cross tabulated against
positions shows us that in regard to skills held, all the Grade 1 nurses indicated that
they have other skills. This could be seen as a interesting result considering that
these are the least experienced nurses. They also have a higher rate of other

languages than those of the other categories. These cross tabulations can be seen in

Table 4.5.

Table 4.5: Cross tabulation other skills, qualification, languages v position

Current Position
Grade 1 | Junior | Senior | ANUM | Other Total
Grade 2 | Grade 2
Other skills Yes | 3 3 5 4 1 16
No 6 5 3 2 16
Total 3 9 10 7 3 32
Other quals.  Yes 1 3 1 1 6
No 3 8 7 6 2 26
Total 3 9 10 7 3 32
Other languages 3 3 2 1 11

Source: Analysis of survey data
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4.4 Utilisation of skills, qualifications and languages

Yes
@ No
@ Not answered

56%

60%
50%
40%
30%
20%
10%

0%

59
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Language use
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Chapter 4

Quantitative Results

Staff willingness to use knowledge.

Organisations willingness to recognise and utilise staff knowledge.

Opportunity to apply knowledge

Question 16 looked at the respondent’s attitude to the potential use of their

language skills not only within their ward but also the business unit, RMH and

NWH. The results of this question are represented in Table 4.6 and Figure 4.3.

Table 4.6: Potential use of language

Potential Potential Potential Potential
use ward use business | use RMH use NWH
unit
Yes 8 (73%) 0 3 (27%) 0
No 2 (18%) 10 (91%) 7 (64%) 10 (91%)
Not 1 (9%) 1 (9%) 1 (9%) 1 (9%)
answered

Souroce: Analysis of survey data

Figure 4.3: Potential use of language
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Source: Analysis of survey data
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Chapter 4 Quantitative Results

Question 17 asked whether the utilisation of qualifications/skills or languages would

be useful. The responses are represented on Table 4.7 and Figure 4.4.

Table 4.7: Usefulness of qualifications, skills and languages

Yes No Not Applicable/Not
Answered

Useful for you 43.8% 21.9% 34.4%
Useful for ward 43.8% 21.9% 34.4%
Useful for business | 6.3% 53.1% 40.6%
unit

Useful for RMH 15.6% 50% 34.4%
Useful for NWH 3.1% 56.3% 40.6%

Souroe: Analysis of survey data

Figure 4.4: Usefulness of qualifications, skills and languages

Useful for NWH |
Useful for RVH
Useful for business unit [

Useful for ward [

Useful for you i
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yes no @ not applicable/not answered

Souroe: Analysis of survey data

The responses to question 18 regarding whether it is appropriate to utilise the

qualifications/skills and languages are represented in Table 4.8 and Figure 4.5.

49




Chapter 4 Quantitative Results

Table 4.8 : Appropriateness for the utilisation of qualifications, skills and
languages

Yes No Not answered
Approp ward 68.8% 9.4% 21.9%
Approp bus unit | 37.5% 9.4% 53.1%
Approp RMH 43.83% 9.4% 46.9%
Approp NWH 34.4% 9.4% 56.3%

Source: Analysis of survey data

Figure 4.5: Appropriateness of the utilisation of qualification, skills and

languages.

Approp NWH
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. E e e T R T TR
Approp ward

§

0% 20% 40% 80% 80% 100%

yes iINo Ef Not answered

Source: Analysis of survey data

Question 19 looked at the respondents willingness to have their

qualifications, skills and languages used within a project for NWH. The results are

represented on Table 4.9 and Figure 4.6.

Table 4.9 : Willingness to be involved with projects.

Used within project Frequency Percent
Yes 59.4%

No 9.4%

Perhaps 21.9%

Not answered 9.4%

Source: Analysis of survey data
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Appendix 1

Questionnaire
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.....................................................................................................

.....................................................................................................

....................................................................................................



Do you have any other skills, other than those from nursing training?
€g: computer skills, management skills, running meetings etc

................................................................................................
...................................................................................................
..................................................................................................
..................................................................................................
..................................................................................................

........................
..........................................................................

9. Were these qualifications/skills received prior to or after your general
nurse training?
Prior
Post

If you have more than one qualification/skill please give indication
when received

...........................................................................................
............................................................................................................

.................................................................................................................

10. Are you currently utilising any of the above mentioned
qualifications/skills within your current position
Yes
No

......................................................................................................................
.......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................

......................................................................................................................

11. Do you see potential to use the above mentioned qualifications/skills
within your current position
Yes
No

......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................

.................................................................................................
.....................
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Would you be willing to have a list of your qualifications/skills
kept by the NWH so that others within the organisation could
be aware of these qualifications/skills, and contact you if need
be?

Please comment

......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................

..........................................

Is there a forum for the transfer of knowledge within your ward/unit?
This includes clinical/nursing knowledge as well as other types of
knowledge. For example education sessions, handover time.

Please comment

......................................................................................................................
......................................................................................................................
----------------------------------------------------------------------------------------------------------------------
......................................................................................................................
......................................................................................................................

Are there any topics that you would like within one of the above
mentioned forums that are currently not discussed.

Please list

......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................

.................................................................................
....................................

......................................................

....................................

............................
.........................................................................................................................

.....................................................................................
.........................

Thank you for your time and cooperation
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Interview Questions
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Victoria University of Technology Department of

PO Box 14428  Telephone Management
MCMC {03) 9365 2111 ’ Telephone
Melbourne Facsinnile (03] 9365 2386
Vlctorlc_n 8001 (03) 9366 4852 Facsimile
Australia (03) 9345 2593
McKechnie Street

St Albans

Dear Colleague, | zINC;rVOEIR!ISAlT;

My name is Norma Currie and I am a CNS working in ICU. At the same time
[ am completing a Masters of Administrative Management at the Victoria
University of Technology.

LD OTO NHII

As part of my course I am writing a minor thesis in which I will be exploring
the use of knowledge within the RMH. The attached survey forms the main
body of data collection, and asks questions regarding your non-clinical or
non-nursing knowledge. [ have also included general demographic data.
Within the questionnaire there is a question asking for your name, this
question is entirely voluntary. Responses to the survey will be kept
confidential and anonymous. The answers to the majority of the questions are
routinely found in a CV and asked at entrance interviews.

The results of this survey could benefit the RMH, as well as individual
employees through the better use of their skills and knowledge.

This survey will take approximately 15 minutes to complete. The completed
forms can be left in the box provided within the ward or sent via internal mail
to Norma Currie in ICU.

If you have any questions regarding this survey or my research please feel
free to ring me in ICU on 7209 or at home on 93144495. Or you may contact
my supervisor at VUT, Stephanie Miller, on 93652178.

Thank you for your assistance.

Yours faithfull

Norma Currie

Campuses at City,
Footscray, Melton,
St Albans, Sunbury
and Werribee,
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The Royal Melbourne Hospital
7" July 1998
THE
MELBOURNE
SPITAL
Ms Norma Currie
134 Severn Street
YARRAVILLE VIC 3013
; Dear Norma
EST 1964
SENDON Re:  Research Proposal - “The Use of Intellectual Capital and the
L Management of Non-Clinical Knowledge within the North Western
DSPITAL Health Care Network”
The Nursing Research Review Panel and Mr Greg Rickard, Chief Nursing
Officer, have approved the above proposal.
The Panel wishes you success in your research project.
It is a requirement that you provide the Panel with feedback as to the progress
of the project within a six month period.
Yours sincerely
BETTY WILLIAMSON
| Secretary
’ Nursing Research Proposal
REF:MISQNURSESREVIEWMTG.DOC/Av
RECTCLED
PAPER . .
Grattan Street. Parkville, 3050 . _ .
R 'h{ H d Postal address: ¢/o Post Office, The Royal Melbourne Hospital, Victoria 3050, Australia
:gzhte irl::so Telephone: (03) 342 7000. Facsimile: (03) 342 7802
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