






































Table 2: Broadcast times for Vietnamese language radio programs in Melbourne*

Time in one | Sunday Monday Tuesday Wednesday Thursday Friday Saturday
hour blocks

0:00 - 1:00
1:00 — 2:00
2:00 — 3:00
3:00 -4:00
4:00 — 5:00
5:00 — 6:00
6:00 - 7:00 WRB WRB WRB WRB WRB
7:00 — 8:00
8:00 —9:00
9:00 - 10:00 SBS SBS SBS SBS SBS SBS SBS
10:00 - 11:00 777
11:00 - 12:00
12:00 — 13:00 WYN
13:00 — 14:00
14:00 — 15:00
15:00 - 16:00
16:00 — 17:00
17:00 — 18:00 | WYN
18:00 — 19:00 )
19:00 —20:00 SBS SBS SBS SBS SBS SBS SBS
20:00 - 21:00 WRB | WRB WRB WYN | WRB | WRB SER WRB
21:00 —22:00

22:00 —23:00
23:00 — 0:00

* At the time of data collection, there were two pay Vietnamese language radio stations, broadcasting 24 hours, 2VNR and VABC, not included above.
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Table 3a: Socio-cultural profile of '"radio scenario'' participants

Characteristics Pl P2 P3 P4 P5 P6 P7 P8 P9 P10 P11
Age range 18-25 18-25 26-35 36-45 46-55 56-65 18-25 18-25 26-35 26-35 56-65
Gender F F F F F F M M M M M
Marital Status Single Single Single Married Married Married Single Single Single Married Married
Living arrangement Alone With With With With With With others | With others | Alone With With others
others others others others others others
Level of education Tertiary Tertiary Tertiary Year 7 Year 12 Tertiary Tertiary Tertiary Tertiary Year 12 Tertiary
Occupation Scientist Student Stock Machinist | Home Interpreter | Student Tech Podiatrist Aged care | Accountant
controller duties support assistant
Area of residence WS WS IC WS WS WS WS WS ICS WS ES
Year of arrival in 1984 1995 2000 1987 1982 1992 1989 1990 1981 1990 1981
Australia
Reason for coming to Refugee Family Work Refugee Refugee Family Refugee Family Refugee Family Refugee
Australia reunion reunion reunion reunion
Language spoken at V,E A% A% A% A% A% V,E V,E V.E A% A%
home
Vietnamese:
Spoken VG VG VG VG VG VG A A G VG VG
Written G A VG VG VG VG NG A A VG VG
Language English:
Spoken VG G G A A G G G VG A VG
Written VG G G A A G G G VG A VG
Communication with
Vietnamese people in
Vietnam:
Phone/fax N F F S F R N N N S S
Email N F F S S F N N N N N
Other internet N N S N N N N N N F N
platforms
Communication with
Vietnamese people in
other parts of the world:
Phone/fax R S N F F F N R N S F
Email F S S N N F N N S R F
Other internet platforms | N N R N N N N N N F N
Legend: F = female WS = western suburbs ~ ES = eastern suburbs E = English A = adequate NG =not good N = never S = sometimes
M = male ICS = inner city suburbs V = Vietnamese VG = very good G = good R = rarely F = frequently
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Appendix 4

Future Directions for Vietnamese Language Radio in Melbourne: A Community’s
Perspective.
School of Communication,
Faculty of Arts, Education and Human Development, Victoria University

Hi, my name is Hang Nguyen. 1 am working with Victoria University on a study about. community media, looking at
radio specifically in the Vietnamese community. Do you mind answering this very short questionnatre about your media
use? It would only take a few minutes.

Age: ()1825 ()26-35  ()36-45 ()46-55 ()56-65 ( )66+  Gender
Marital Status: No ofipeople in household: Their ages:

Education (degree/highest educational level):

Current occupation (work):

What suburb do you live in: Are there many Vietnamese living there: ( ) yes ( ) no

Year left Vietnam (if applicable): Year of arrival in Australia (if applicable):
19% PP

Reason leaving Vietnam (Vietnam-born only):
( ) Refugee ( ) migration () studyin Australia () work in Australia () Visit Australia
() family reunion () other:

Australia-born: ()yes ( )no Permanent resident: () yes ( )no

List the languages you are fluent in: Language spoken at home:

How do you rate your Vietnamese:

Not very good Adequate Good Very good

Spoken
Written

How do you rate your English:

Not very good Adequate Good Very good

Spoken
Written

What are your preferred media for news and information (o.k. to choose more than one):
()TV ( ) Newspaper ( ) Internet ( ) Magazines ( ) Radio
( ) People ( ) Other

What sorts of news and/or information normally interest you (0.k. to choose more than one):

( ) world ( ) national () local ( ) news on Vietnam () economic/politics
() sports ( ) health () celebrities ( ) other

Please indicate the newspapers/magazines you tead on a regular basis (if any or more than one):

( ) Herald Sun () The Age ( ) The Austrahan () Viet Luan ( ) Nhan Quyen
( ) Thot Bao ( ) Saigon Times () TV Tuan San () TV Victoria () other

Do you prefer:

() Vietnamese media () English ( ) both () other

Why?

Which of the cutrently available electronic Vietnamese language media do you prefer: (0.k. to choose more than one)
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( ) Television (VNTV) () Radio () Satellite TV~ ( ) online media, specify
() other

Given a choice, which Vietnamese language media would you like to have more of:
() local television () local radio () Satellite TV~ () online media, specify
() international radio () other

In general, how often do you read/access/listen/watch Vietnamese language:

Never rarely sometimes frequently Specify if frequent

books

Online information

music

Web streaming

DVD

Do you ever communicate with Vietnamese friends, family or others in Vietnam by:

Never rarely sometimes frequently Specify city if frequent

Phone/ fax

email

Online forums

Online chat rooms

Web instant message

Do you ever communicate with Vietnamese friends, family or other people from the Vietnamese community in other parts
of the worlds by:

Never rarely sometimes frequently Specify city if frequent

Phone/fax

email

Online forums

Online chat rooms

Web instant message

Have you ever listened to any of these Vietnamese radio programs/station:
() 97.4 FM (Tuong Dinh) () SBS Radio () 889 AM (Chi Thuong) () 885 AM (Vien Xu)
( ) 2VNR (pay radio) ()3 ZZZ (Hot Tuong Phu Nu Uc-Viet) () other

Which Vietnamese radio program/station do you listen to the most? Why

What two things do you think would improve Vietnamese language radio programs?
1.
il

Your opinion 1s really valuable for this research. We are looking to get more in-depth views about Vietnamese radio in
Melbourne and what changes the community think are necessary to make it better. Your input would be valuable for
program managers to help them tailor their programs to the needs of the community.
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Appendix 6

Table 1: Social demographic details of survey participants

Age
range

Gender

Marital status

Household type

Level of education

General types of Occupation

Married

Single

Widow

Other

Lives
alone

Lives with
family

Primary

Secondary

Tertiary

Unemployed

Unskilled

Skilled

Professional

Student

18-25

Male
3

3

Female

3)

26-35

Male
()

W N

N NN

Female

(3)

3
4
3
3

4
5
3

3
4
5
3

36-45

Male
€Y)

1

Female

(1)

46-55

Male
3

Female

)

56-65

Male
2

Female

3)

66+

Male
€Y)

Female

1)

total

N=31

16

14

28

20

62




Appendix 6

Table 2a:

Migration background of survey respondents (part 1)

Age | Gender | Residential area Year of arrival in Australia Reason for coming to Australia Language spoken at home
range
Western | Eastern Area Born Arrived | Arrived | Arrived | Refugee | Migrant | Study | Visit | Work | Family Vietnamese | English | Other
suburbs | and where | in 1975- 1986- 1996- re-union
Northern | few Aust. 1985 1995 2006
suburbs Viet.
live
18-25 1\;;116 3 1 2 1 1 3 2
(
Fsemale 4 1 1 1 1 1 2 1 3 5 3
)
26-35 | Male 3 3 3 2 3 1 4 2 6 2
(6)
Female |3 1 2 1 1 1 3
3
36-45 | Male 1 1 1 1 1
¢))
Female 1 1 1 1
(1
46-55 | Male 3 2 3 3 3
(3)
Female 2 2 2 2
2
56-65 | Male 2 2 2 2 2
(2
Female | | 2 1 1 2 3 2 1
3
66+ Male 1 1 1 1 1
(1
Female 1 1 1 1
49)
Total | N=31 19 12 10 2 14 10 5 16 0 0 0 1 14 19 8 2
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Appendix 6

Table 2b: Migration background of survey respondents (part 2)

Age
range

Gender

Language proficiency - Vietnamese

Language proficiency — English

Spoken

Written

Spoken

Written

Not well

adequate

good

Not well

adequate

good

Not well

adequate

good

Not well

adequate

good

18-25

Male
3

3

1

2

3

Female

&)

1

1

1

4

26-35

Male
(6)

3

5

Female

3)

36-45

Male
(D)

Female

)

46-55

Male
(3)

Female

@)

56-65

Male
2)

Female

3

66+

Male
1

Female

)

Total

N=31

26

22

21

20
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Appendix 6

Table 2c: Migration background of survey respondents (part 3)

Age | Gender | Communication with Vietnamese people in Vietnam Communication with Vietnamese people in other parts of the world
range
Phone/fax email Other Internet Phone/fax email other
platform
Never | Some- | Often | Never | Some- | Often | Never | Some- | Often | Never | Some- | Often | Never | Some- | Often | Never | Some- | Often
Or times Or times Or times Or times Or times Or times
rarely rarely rarely rarely rarely rarely
18- Male 2 1 3 3 2 1 3 3
3)
25 Female 2 1 2 4 1 4 1 4 1 3 1 1 5
&)
26- Male 4 1 1 4 1 1 4 1 1 2 4 1 2 3 4 1 1
(6)
35 Female 2 1 2 1 2 1 2 1 1 2 3
3
36- Male 1 1 1 1 1 1
09
45 Female 1 1 1 1 1 1
@Y
46- Male 2 1 3 3 1 2 2 1 3
3
55 Female 1 1 1 1 2 1 1 2 2
(2
56- Male 2 1 1 2 1 1 2 2
(2)
65 Female 1 1 1 1 1 1 3 2 1 1 1 1 3
(3)
60+ Male 1 1 1 1 1 1
()
Female 1 1 1 1 1 1
@)
Total | N=31 9 15 7 19 7 5 27 3 1 12 15 4 17 6 8 29 1 1
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Appendix 6

Table 3a: Media use of survey respondents (part 1)

Age Gender | Type of media Language of media Information preferences
range
TV | News- | Inter- | Mag- | Radio | people | Viet- En- Both | World | National | Local | News Economic | Sports | Health | Celeb- | other
paper | net azine namese | glish news news news | about / politics rities
Vietnam

18- Male 3 1 1 1 3 3 2 2 2 2 1 1 1 1
(3

25 Female 3 2 3 1 3 3 1 4 5 3 1 1 4 3
&)

26- Male 5 3 5 1 5 1 1 4 6 5 1 5 5 2 4 2
(6)

35 Female 3 1 2 2 3 2 3 3 2 3 3 1 1 3 1
3)

36- Male 1 1 1 1 1 1 1 1
€9)

45 Female 1 1 1 1 1 1 1 1
(1)

46- Male 1 2 3 1 3 2 3 2 2 1 1 2 2 1
3

55 Female 2 2 1 2 2 2 2 2 2 2 1 2 2 2
(2)

56- Male 1 1 2 1 1 1 2 2 1 1 2 1 2 1 1
(2)

65 Female 3 3 2 1 1 1 3 2 2 2 1 1
3

66+ Male 1 1 1 1 1 1 1 1 1 1 1 1 1
(1)
Female 1 1 1 1 1 1 1 1 1 1 1
(1)

Total N =31 24 | 19 13 8 26 7 9 7 15 29 24 16 24 15 10 21 10 9
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Appendix 6

Table 3b: Media use of survey respondents (part 2)

Age Gender | Preferences for currently available Vietnamese Print media read on a regular Media type that participant would like more of
range language media basis
vV Radio | Satellite | Online | Other None Vietnamese | English | None Local Local Satellite Interna- Online
TV media vV radio vV tional media
radio
18-25 Male 2 1 1 1 2 2 1
(3)
fse)male 2 3 1 | 3 3 1 5 4 2 1 2
26-35 ?gale | 4 3 1 3 S 4 2 1 3 2
)
gﬁ)male | 3 1 1 2 2 1 3 2 2 1 1
36-45 Male 1 1 1
)
Female 1 1 1 1 1
)
46-55 Male 2 2 1 2 1 1 1
3)
Female 2 2 1 2 1 2 2 1
€))
56-65 Male 1 1 1 1 2 2 1 1 1 1
2
Female 2 3
3)
60+ Male 1 1 1 1 1
)
Female | 1 1 1 | 1 1
(1)
Total N =31 8 20 4 6 0 3 19 19 4 24 15 9 10 6
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Appendix 6

Table 3c: Media use of survey respondents (part 3)

Age Gender | Books Online information Music Web streaming DVD and Videos
range
Never Some- often Never Some- often Never Some- often | Never Some- often Never Some- often
Rarely | times Rarely [ times Rarely | times Rarely | times Rarely | times
18-25 Male 3 3 2 1 3 3
3)
Female |2 3 3 2 1 2 3 2 1 2
)
26-35 ?g;lle 4 1 1 1 2 3 2 4 5 1 1 4 1
Female 2 1 1 2 1 2 3 1 2
3)
36-45 Male 1 1 1 1 1
)
Female 1 1 1 1 1
¢Y)
46-55 ?;I;lle 3 2 | 2 | 3 1 2
Female 2 2 2 2 2
(2)
56-65 Male 1 1 1 1 1 1 2 1 1
(2)
Female 1 2 3 3 3 1 1 1
3)
60+ Male 1 1 1 1 1
)
Female 1 1 1 1 1
)
Total N =31 16 7 8 20 4 7 8 10 14 30 0 1 9 14 8
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Appendix 6

Table 3d: Media use of survey respondents (part 4)

Age
range

Gender

Vietnamese language radio programs have listened to

Vietnamese language radio programs most listened to

SBS

3CR

3WYN

3WRB

3777

2VNR

SBS

3CR

3WYN

3WRB

3777

2VNR

18-25

Male
3

3

1

3

2

2

2

Female

&)

5

2

4

2

3

26-35

Male
(6)

5

1

3

Female

3

36-45

Male
€]

Female

1)

46-55

Male
3)

Female

()

56-65

Male
(2)

Female

3

60+

Male
1

Female

1)

Total

N=3l

27

19

20

11

69



