










































































































































































































































































































































































Appendix C: Transcripts 

Janet. [Doesn't answer]. 

B.O'M. Would you be a little bit frightened by the idea of rocking up to a university and 

signing on for a course. 

Janet. Yeah 

B.O'M. Yeah? 

Janet. Yeah, yeah, I'd be vety nervous of trying to get on with the students and all that sort 

of thing. I'd be so scared. 

B.O'M. What about TAFE? 

Janet. Yeah, even that, it doesn't matter because I've been away from school for a few 

years. It would take me a little while to get used to it. 

B.O'M. To get used to it? 

Janet. Yeah. 

B.O'M. So how do you think that would effect your decision to study? 

Janet. Em, [no reply] 

B.O'M. Would it be a big factor? 

Janet. Yeah, it would be a big factor. 

B.O'M. And so would you see that as a bit of a barrier? 

Janet. Yeah. 

B.O'M. Well those are the main questions. What 1 would like to talk to you a little bit 

about the barriers, or the barrier you identified here which is that you didn't complete year 

twelve. How does that affect your plans or your ideas about study? 
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don't know about peers. Sometimes that sort of thing can cause a bit of conflict, you know 

they sort of get jealous if they see you trying hard but who knows, I don't really know. 

B.O'M. Now I wanted to ask you what you feel about standards, thinking of standards and 

the degree of difficulty of courses. Do you have any perceptions as to what they might be 

like? 

Kate. Not really, totally unsure. You are speaking to somebody who knows probably 

about zero about university courses. 

B.O'M. What about, thinking of universities or TAFE colleges as places of learning, would 

you think they would be approachable? 

Kate. I would imagine so, yeah, for sure. Being a mature age student I mean I personally 

don't feel threatened by that, walking in there as a mahlre age student. I've got lot's of 

friends that have taken on study later on and I know that I'd be welcomed in that way. No 

I think they would he hugely supportive and helpful. 

B.O'M. O.K. Those were the major questions that evelybody is exposed to, now I wanted 

to ask you about the ones that you mentioned on the form (refers to questionnaire). One 

we've touched on already which was what courses or options were available, I wonder if 

you wanted to expand in any way on that, if as you said you felt that information was 

difficult to find? It's here on the questionnaire (interviewer passes questionnaire to 

respondent). These two areas here. 

Kate. O.K. As 1 said before, well I've drifted around for a lot of years and haven't really 

had any real direction and I know there are a lot of different courses available but only 

because you hear 'so and so is doing this and so and so is doing that', so if I was to 

seriously look into a course, I think first I would need advice from my bosses and I'd 

definitely need advice from the universities, counselors perhaps, I would like them to take 

in my resume and my work experience and go in then and talk to someone and see what I 

would fit into and what would he right for me. So the whole issue of choosing the right 

course is frightening. Because you don't want to, I wouldn't want to waste my time and 

effort with something that could end up to be the wrong choice. So that is scary in itself, 

thinking that I've made a mistake and look what I'm into now. So that's a big barrier, just 

worrying that you've made the wrong choice. Then also working in hospitality the funny 

hours that we work just trying to fit it in with yourjob. Because you still have to pay your 

bills. 
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B.O'M. Right, right I understand. So if you wanted to go and do a course at university or 

college can you think of any other problems you might have? 

Mary. The problem is time. 

B.O'M. That's your biggest problem? 

Mary. Biggest problem, if the classes were in the hotel that would be very nice. 

B.O'M. O.K. Well thank you very much for agreeing to the interview. 

Mary. My pleasure 

"Nadia" 

B.O'M. So the first question I wanted to ask about was, if you were to pursue further 

education, do you know what options are available to you at TAFE or university, what 

courses? 

Nadia. No but I don't think it is bard to find them. I mean if you go down to the TAFE 

and they'll give you a whole list of what you need to know. 

B.O'M. Right, so you think it is accessible enough? 

Nadia. Yeah, possibly 

B.O'M. O.K. The second question is, do you think there is any financial support available 

for you to continue with study. 

Nadia. Not that I know of. 

B.O'M. Not that you know of, and in your experience in the hospitality industry do you 

think that a formal qualification is necessary to pro, oress. 

Nadia. It's helpful, definitely helpful. 
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Nadia. Up to date and know what it's like out there, it's all right when you've done it and 

you're not doing it anymore you tend to lose that edge, you know, it's gone it's easy to 

forget. So maybe to keep them updated in the industry and going back every year and 

updating and being a part of indushy, keep the hands on. 

B.O'M.  hat's very interesting, can you think of anything else that would be a factor. 

Nadia. No I'm afraid. 

B.O'M. O.K. Thank you very much. 

"Olga" 

B.O'M. The fust series of questions are the ones everybody is asked and there are about 

five of those. The fust is whether you are aware ofwhat educational opportunities relevant 

to what you want to do exist, do you know about the options available? 

Olga. Yes I do 

B.O'M. You would be fairly happy then that the information is available to you or you 

could get it. 

Olga. Yeah 

B.O'M. Yeah, O.K. Are you aware of any financial support that might be available? 

Olga. Yes I am but ... financially I have had very littlesupport from my employer. 

B.O'M. From your employer? 

Olga. Yeah. 

B.OfM. And can you think of any other source of financial support that might be available? 

Olga. Not for an ordinary degree, no, there is a scholarship for people who have done 

home economics which is what I did my original diploma in, but that's an alumni 

scholarship and that's for a masters in home economics which is not the way I wanted to 

go. 
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in each subject and depending on the academic and then an exam at the end, I think it's 

actually too much. 

B.O'M. So if the criteria was set before hand, rather than left to the individual lecturer, is 

that the point? 

Olga. Yeah, you know what you're in for you know you can plan your life. You know 

you've got so many assignments due and the dates that they're due and you can sort of fit 

in everything that way. 

B.O'M. And that leads me to another comment you made, that you need to have less home 

commitment and more support, so do you feel that support in some way would help you 

there? 

Olga. Yeah, I didn't get a lot of support at home, maybe it was just due to the fact that they 

didn't realise what I was doing most of the time. You know, off on my other tangent and 

em, I would say that if I went ahead and did my masters it would be left, I would have to 

organise my life around them more than them organise their lives around me. 

B.O'M. So your family commitments would still have to be attended to? 

Olga. Yeah. 

B.O'M. So if you had more support by way of less family commitment it would make it 

easier for you? 

Olga. Yeah, yeah, well it's not just the commitment it's also the interest in what you're 

doing. 

B.O'M. So that would be moral support in a way would it? 

Olga. Yeah, yeah, I think you need that as well and from past experience I haven't always 

got it. 

B.O'M. And you mentioned here 'from past experience that social life, family life and the 

home have to come second to achieve your long term goals'. 








































































